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Connect. Communicate. Collaborate.
No mobile worker is an island. To get the most out of your whole team, you need to help 
them communicate with each other in the best way for each task.

That’s what PTX Connect™ is all about. It’s a powerful software platform that puts the 
power of multi-modal communication in the hands of your mobile workforce.

PTX Connect supports Push-To-Talk, instant messaging and email using VoIP technology – 
all on the same rugged devices your people are using for data capture.

So in one solution, you’re giving them everything they need to do their jobs, keep in touch, 
communicate with each other and drive productivity forward.

PTX Connect is only available from Psion.  It’s used in a wide range of mobile and wireless 
work environments, helping companies like yours do these things:

•	Improve operational efficiency and workflow effectiveness
•	Improve communication between mobile workers and supervisors
•	Drive down operational and support costs
•	Deploy a single multi-purpose device for data and image capture, data and voice mes-

saging, and broadcast communication
•	Improve Network Usage and Security
•	Monitor and log usage throughout the closed-loop network
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System Requirements

•	 PTX Connect Server (Soapbox  Server): Windows® 2003 Server 
Edition, Windows® XP Pro running Pentium  4 3+ GHz, 2+ GB RAM. 
Requires a Microsoft SQL Server™ 2005 or higher.

•	 PTX Connect Clients – Windows® CE 5.0, Windows Mobile® 6. Can 
work on earlier operating system versions but  requires Microsoft® 
.NET CF 2.0

Supported Psion Devices

•	 Handheld Computers: WORKABOUT PRO (C, S), Ikôn and NEO 
•	 Vehicle Mount Computer(s): 8515

* Specifications are subject to change without notice.

The Highlights

Multi-Modal Communication
•	One platform for data, voice and broadcast 

The Whole Range of Communications Options
•	Enhanced Push-To-Talk including one-to-one, one-to many 

and one to all capability
•	Voice broadcasting
•	Text, scribble and instant messaging
•	“Discreet” mode for private sessions
•	“Public” mode for devices with speaker phones
•	Presence feature shows who’s online and offline 

Scalable Client-Server Architecture
•	Increases your deployment without compromising 

performance or quality of service

Easy Configuration
•	Manage user accounts and workgroups, create policies, 

generate reports, log and filter messages, track and control 
employee usage

Unique User Interface
•	Intuitive graphical action buttons, unified mailbox, and a 

discovery so you can communicate one- to-one, one-to 
many, peer-to-peer and peer-to-supervisor

Interoperable
•	Seamless operation among supported devices, including 

WORKABOUT PRO, Ikôn, NEO and the 8515 Vehicle Mount 
Computer.

•	Supports connection over WLAN and WWAN


